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Hard words

This book has some hard words.

The first time we write a hard word

e the word is in blue

e we write what the hard word means.

You can get help with this book

You can get someone to help you

e read this book

e know what this book is about

e find more information.



About this book

/ ggm(monwealth This book is written by Commonwealth Bank.

This book is about how to use NetBank.

NetBank is a website to bank online.

This book says how to use NetBank to

e move money between your accounts

T |

e make payments

‘. D))
535? 17600 0000 0000‘ [} manage your CardS

e change your contact details

e access your bank statements

— bank statements are documents that show

money you get and spend over time.
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How to set up NetBank

What you will need to set up NetBank

To set up NetBank you will need 1 of these

e a debit card

e a credit card

e a keycard

e a travel money card.

You will also need

e your mobile phone

e an email address

e your card PIN

— aPINisa 4 digit number for your card.



How to set up NetBank

/ 1. Go to the website.

commbank.com.au/NetBank

. Click Register for NetBank.
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Cardnumber @ | XXXXXXXXXXXX
Cuveuseny O M i 3. Type your card number and PIN.

Card PIN O

4. Type the security code.

[_1_?' | Click the speaker button to hear the

security code.

k Click the refresh button or a new security code.

5. Click GET NETCODE and it will be sent to

your phone.

6. Copy the code from your phone to our website.
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7. Type your email address and choose

a password.

Make sure your password is hard to guess.

For example, a safe password

A3t!Ebqg9 e includes numbers, letters and symbols

000000OCOGCOOOOODO (] |S|0ng

e does not include information about you that

is easy to find. For example, your birthday.

To keep your password safe

e do not tell anyone your password

e do not write your password down.
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8. Read the terms and conditions and tick

N

the box to say you agree.

- Terms and conditions are rules you must agree

with to use NetBank.

N ESRNENEN

For help to set up NetBank

e visit any of our bank branches

e call us.

Our phone number is at the end of this book.
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How to move money
between accounts

What you will need to move money

! XXXXXXX

@ You will need your NetBank ID and password.

Your NetBank ID is a number we gave you

when you registered.

How to move money

1/ 1. Log into NetBank at this website

www.NetBank.com.au

2. Click Transfers and BPAY.

Pt |

eJo) 3. Choose the account you will move
—e2
©

money from.
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4. Choose the account you will move money to.

$ $ $ $ 5. Type how much money you want to move.
D:;’i‘t”;:';‘:;“°“a" 6. You can type a description for your records.

A description includes information about

the transfer.

Next 7. Click Next.

8. Click Transfer if the details are right.

9. Click Cancel if the details are wrong.
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How to make payments for
the first time

What you will need

Fobendat |

11

To add a new bank account you need the

e account name

XXXXXX
= e BSB
— e account number.
2| | XXXXXX
@ Biter code: 1615 To add a new BPAY account check your bill for

Ref: 11122233 3444 555

BPAY® Registered to BPay Pty Ltd
ABN 69 079 137 518

e biller code

e reference

e biller name.
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How to make a payment

! XXXXXXX

@ 1. Log into NetBank.

My home View accounts Transfers & BPAY

2. Click Transfers & BPAY.

Transfers & BPAY

°o 3. Choose the account you want to pay from.
—e
)

If it is your first time making a payment

e click GET NETCODE and it will be sent to

your phone

XXXXXX

e copy the code from your phone to

our website.
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4. Choose the account you want to send

money to.

Click Add New if the bank account or BPAY

account is not in your list.

Bank accounts are used to pay a person.

BPAY is used to pay a business.

5. Choose if the payment

e happens now

happens later

I |

e is recurring

— recurring means again and again by itself.




$5%% 6. Type how much money you want to move.

Description (optional)

[credit card bil 7. You can type a description for your records.

" You must write a description for transfers to
— other banks.
NE
8. Click Next
xxxx%

5 %J 9. Click Pay if the details are right or click
ay

Cancel if the details are wrong and start again.
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My home View accounts Transfers & BPAY

Transfers & BPAY
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How to make quick payments

You can make quick payments to businesses you

paid in the past.

1. Log into NetBank.

2. Find Transfer and BPAY.

3. Click BPAY.

4. Choose the account you will pay from.

5. Choose the business you will pay.

6. Type how much money you want to pay.

7. Click Next if the details are right or Cancel if

the details are wrong and start again.
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How to set up a new card

1. Log into NetBank.

2. Click Settings.

3. Find Security and choose

e Credit card activation

or

e Debit MasterCard activation.

4. Type the last 4 numbers on your new card.

5. Click Check.

6. Type a new PIN and click Set PIN.
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7. Click GET NETCODE and it will be sent to

your phone.

XXXXXX 8. Copy the code from your phone to
our website.

Activate 9. Click Activate.

N
A

Your card will be ready to use.
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Card security & limits

Card settings
Card PINs
ATM & EFTPOS daily limit

Lost, stolen or damaged cards I

Manage

N

e

Lock card

Cancel card

How to cancel a credit card

1. Log into NetBank.

2. Click Settings.

3. Click Lost, stolen or damaged cards.

4. Click Manage next to the card that was lost

or stolen.

5. Click Lock card so that it cannot be

used if someone stole it.

You can unlock it again if you find your card.

6. You can choose to click Cancel card to

get a new one instead.
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7. You can choose to click Replace damaged

Replace damaged card }

card to get a new card if it is broken.

8. Check the address details are correct.

Confirm 9. Click Confirm.

N
W

How to change your
contact details

! XXXXXXX

@ cecccssee 1. Log into NetBank.
i s o 2. Click Settings.
a\y
Profile
My details 3. Click My contact details.

¥

John Sample

Client Number  XXXXXXXXX

4. Click Edit to change your details.

GErNEreiins 5. Click GET NETCODE and it will be sent to

N
a3 your phone.
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Statements

%7

i Download

¥

6. Copy the code from your phone to our website.

7. Click Cancel to change your details.

8. Type the changes and click Save.

How to get bank statements

1.

Log into NetBank.

Click View accounts.

Click Statements.

Choose your account from the list.

Click Download for the statement you need.
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More information

For more information contact

Commonwealth Bank.

Calluson 13 22 21.

6 am to 10 pm

Website

commbank.com.au



http://commbank.com.au

National

Service

Commonwealth
/ Bank

If you are deaf or have a hearing or

speech impairment

Use the National Relay Service and give the

officer the phone number you want to call.

nrschat.nrscall.gov.au/nrs/internetrelay

Call 1300 555 727

Ask the NRS officer to call the number you want

to call.

If you do not speak English

Contact us through the Translating and

Interpreting Service or TIS.

Call 131 450

Ask the TIS to call the number you want to call.
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Notes
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Notes
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© Commonwealth Bank of Australia 2021. ABN 48 123 123 124. All
rights reserved, except as permitted under the Australian Copyright Act
1968. Text, images and information incorporated in this Easy English

publication created by Scope (Aust) Ltd at scopeaust.org.au and
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